Parents Helping Parents
All Kids Count!

Parents Helping Parents, Inc.

2008 Acclaimed Speaker Series Presents...

“Working With People With Challenging Behaviors”
presented by Nathan Ory, M.A., Registered Psychologist

Friday, November 7, 2008 9:00 am — 4:30 pm
Saturday, November 8, 2008 9:00 am — 3:00 pm

violent in response.

Nathan Ory describes challenging behavior as that which involves
disruptive actions by someone who does not respond as expected,
regardless of another person’s attempts to redirect or calm him.

We may employ the usual procedures of extra prompting, guidance, motivation,
training, or explicit direction or correction—all to no avail. This person simply
becomes more passive, more resistive, more emotionally agitated, or more

Nathan leaves the jargon behind and opens our minds to the possibilities for
people with challenging behavior by filling us with recommendations that can be

used in every area of life to orchestrate a new symphony for those we love and serve.

A registered psychologist, Nathan Ory has worked in Victoria, British Columbia since 1978 with children
and adults with mentally disabling conditions. He has specialized in serving persons with intellectual
disabilities and the developmental disabilities of autism spectrum and fetal alcohol spectrum disorders;
extremely challenging behavior, and/or diagnosis with a concurrent mental iliness.

Since 1990 Nathan has been a member of a multi-disciplinary mental
health support team on Vancouver Island (Island Mental Health Support
Team) which assists persons to remain in their community settings. He
describes his roles as including functional behavior analysis, direct
counseling, caregiver training about the effect of an individual's cognitive
limitations on that person's coping ability, prescriptive behavioral strategies
and emotional management strategies. Nathan contributes articles to the
websites, www.autismtodayory.com and www.fasdconnections.ca. He has
published the second edition (2007) of his book, Working with People with
Challenging Behavior: A guide for maintaining positive relationships.

Working

with People

with Challenging
Behaviors

“...He (Nathan Ory) uses rich, graphic metaphors that teach directly to the unconscious; insightful
concepts that stimulate the intellect; and clear, practical, step-by-step interventions...”
—Donald T. Saposnek, Dept. of Psychology, UCSC

For additional information check our website www.php.com or call 408-727-5775




Target Audience

Fathers, Mothers, Adult Siblings,
Special Educators, Related Service
Providers, Counselors, Vocational
Training Staff, and any other
person working or living with a
person with challenging behavior
who has a developmental disability
and an autism spectrum disorder.

Workshop Location
Westgate Church

1735 Saratoga Av

San Jose, CA, 95219

Click here for Mapquest location.
Parking is very limited, please
carpool.

Conference Pricing
(registration open after 8/1/08)

Family/Caregiver or Personal
Care Attendant Pricing

rate requires having a child with a
related disability. No CEUs available.

e $98 by 9/15/08
e $120 after 9/15/08

Professional Pricing

e $125 before 9/15/08
e $145 after 9/15/08

Continuing education credit 12 CE hours /
1.2 CE units provided on site by Santa
Clara University Center for Professional
Development, additional $50 fee

Price Includes Both Days and
Nathan’s book "Working With People
With Challenging Behaviors: A guide

for maintaining positive relationships"
Second Edition (2007) ($40 value)

Coffee, snacks and water at breaks.

Thanks to the generous support of Co-
Sponsors, a limited number of reduced
registration fee are available for family
members but are unable to pay the regular
registration fee. We ask family members
seek other sources of funding and only
make use of the reduced fee if it is
financially necessary.

Reduced reqistration requests
must be made in writing only-no
phone calls please. Indicate
amount you *are able* to pay.

Conference Agenda

Friday, November 7, 9:00 am to 4:30 pm
Registration begins at 8:15

Part 1: Why people with intellectual disabilities and/or autism
have challenging behavior.

Some challenging behavior may be purposeful and respond to training
alternative skills and communication. This session presents challenging behavior
that does not respond to training efforts, and explains why.

Part 2: Overcoming resistive behavior and power struggles.

Caregivers too often hear, “No”, “Don’t want to”, “Why should I” and “You
can't make me..” Is this due to developmental disability, behavioral “testing”, a
mental heath disorder or emotional disturbance? Overcome all of these by making
things predictable and using these strategies for letting requests become their own
idea!

Part 3: How to support people who have trouble with transitions,
impulsive and stuck behavior.

Some repetitive actions are “perseverative” and reflect deficits in a person's
ability to self-sequence, self-attenuate, and self-regulate their own thoughts,
emotions, and actions. Focus is on evaluation of repetitive actions. Are they
behavioral, psychiatric, neurological, or just something to do? How to use structure
to assist transitions. (7o be continued on day two.)

Saturday, November 8, 9:00 am to 3:00 pm

Doors Open at 8:30

Part 4: How to support people who have trouble with transitions,
impulsive and stuck behavior. (See above)

Part 5: How to work with and survive emotionally fragile and
reactive behavior.

Some individuals are unable to tolerate the experience of frustration,
failure, non-acceptance, or lack of control. They are more disabled by their
emotional over-reactivity than they are by their actual intellectual deficits. They
mirror and magnify the emotions of others. They become “stuck” in emotion and
escalate out of control.

Part 6: How to maintain peaceful relationships with people who
display loss of self-control with violent, destructive, and
aggressive behavior.

Some children/adults receiving intensive supports are not responsive to
"typical" behavioral programming. Some individuals display frequent episodes of
resistive, violent, destructive, aggressive behavior, and loss of self-control. Focus is
on building comprehensive behavior support plans for prevention; how to finesse
and defuse escalating episodes; and effective crisis intervention.

Lunch on your own. Location surrounded by options.

No Childcare is Available — This conference is not appropriate for children to attend.

Please Attend This Conference Fragrance Free
Many people have negative health effects from fragrances. So that all may
benefit, please arrive wearing no fragranced lotions or perfumes.




Regional Center

PHP’s Vendor Code: #ZS0105

The fee for Purchase of Service is
$120 as payment is not received in
advance of the session.

Purchase of Services must be received
at least 2 weeks prior to the
conference. Please plan accordingly

If mailing registration
postmarked by
10/29/08.

General Information

Contact Trudy Marsh Holmes
408-727-5775 ext. 102

Email Conference Contact trudy@php.com

Cancellations

Cancellations must be made in writing and
the following charges will apply:

1 month prior 50%6

1 month - 1 week prior 75%0

10 days or less Full fee

The cancellation charge will be enforced

but we are happy to accept substitute
attendees.

Hotel Information
Pricing $=lowest $$ mid $$$ highest

Courtyard by Marriott $
www.marriott.com (408) 252-9100

Larkspur Landing (Campbell)$.$
www.larkspurlanding.com 408.364.1514

Saratoga Oaks Lodge $$
www.saratogaoakslodge.com
(408) 867-3307

Moorpark Hotel $$
www.jdvhotels.com (408) 864-0300

Cypress Hotel $$$

www.thecypresshotel.com
(408) 253-8900 (pet friendly)

Working with People with Challenging Behavior, Nathan Ory Registration Form
I am a Parent or Personal Care Attendant

Parent  IHSS Provider  Supported Living Staff Member  Other

I am a Professional...

Education Professional Health Professional  Other

I require: Spanish Interpretation ~ Wheel Chair Access  Other Accommodation - describe

Please have someone from PHP contact me about

Please add me to the PHP eMail List so that | know about future events like these! You will receive an email notification that you must
approve. PHP also has condition related Support & Information Groups, if you would like to receive information about related events, please
tell us about your son or daughter. (optional)

Name: Condition(s): Birthdate:

Race: Ethnicity:
Online Registration available after 8/1/08 www.php.com!

Languages Spoken:

#1 First Name Last Name

#2 First Name Last Name

Street Address or PO Box Home  Work Address
City State ZIP/Postal Code

Institution Preferred Email

Daytime Phone: Cell/Home/Work 2nd Phone Cell/Home/Work

REGISTRATION FEE

Parent/Care Attendant Fee (no CEUs)

Before 9/15 After 9/15 All fees are Per Person

$120 $ X $
$145 $ X $

$98
$125

Professional Fee

PAYMENT Checks Payable to: PHP or Parents Helping Parents GRAND TOTAL $

Credit Card VISA MasterCard Name on card

cars | -LIUU=-LILDU -0 epetion 2

CE Credit Fees: A Santa Clara University Center for Professional Development representative will be at the conference on location to sign
people in who want CE credit.

Complete and Mail to:
Parents Helping Parents
Sobrato Center for Nonprofits — San Jose
1400 Parkmoor Avenue, Suite 100
San Jose, CA 95126
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