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for Health Services for Former Agnews Developmental Center Consumers, this
document clarifies the roles and responsibilities of DDS and DHCS in ensuring
that both entities are appropriately accountable for optimizing the health and
welfare of each individual. Specifically, the MOU delineates the responsibilities

. of both departments pursuant to Welfare & Institutions (W&I) Code section
4474.5, related to administration, rate development, data exchange, consumer
transition, community health services, training, and dispute resolution.

• Regional Center/Health Plan MOU: Referred to as the Memorandum of
Understanding for Regional Centers and Health Plans, this document provides a
template for each regional center and health plan, outlining each entities'
responsibilities to provide health care and other support services to former Agnews
residents in the community. Specifically, the MOU addresses eligibility,
authorization, care coordination, behavioral services, education, regional
center/health plan coordination, medical records, quality improvement, post
placement acute care hospitalization transition, dispute resolution, and resource
development.

In addition to the protocols, DDS and its partners have developed the following
materials to assist consumers and families with the transition of health care services:

• Overview of Health Services in the Community: This document outlines the services
and supports for residents transitioning from Agnews to the community. The
overview seeks to help consumers and families understand how services will be
provided in the community and the roles and responsibilities of the various entities
involved. Specifically, the document focuses on the transition process, ongoing
medical services provided through the Agnews Primary Care Clinic, coordination of
services between regional centers and health plans, and behavioral and dental
services.

• Letter to Consumers, Families and Other Stakeholders: The final attachment is a
letter to consumers, families and other stakeholders that focuses on providing an
introduction to the protocol documents and well as the resources available for health
care and transition planning. Consumers and their families can use this information
to access the services and supports necessary for a safe and successful transition
to the community.

As the Agnews closure draws near, the health and safety of each resident remains the
Administration's highest priority. We will continue to protect the health and well-being of
each individual in the transition process, and to provide access to the necessary
services and supports, in accordance with each consumer's needs and preferences.

The Administration appreciates the Legislature's leadership and ongoing support as we
continue implementing the Agnews Closure Plan.


